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Algorithm An algorithm is a set of rules a Algoritmus Algoritmus je soubor pravidel, kterymi
computer must follow while se musi pocitac Fidit pfi provadéni
executing operations. Algorithms operaci.
tell a computer how to act in Algoritmy fikaji poc¢itaci, jak jednat v
various situations. rdznych situacich.

Kombinace vice algoritmd umozriuje
aplikacim provadét sofistikovanéjsi
Combining multiple algorithms ukoly bez lidského zasahu. Napfiklad
allows applications to perform chatbot mize pouzivat algoritmy k
more sophisticated tasks without navrhovani produktd na zakladé
human intervention. For example, nakupni historie zakaznika nebo
a chatbot can use algorithms to smeérovat zédkazniky ke konkrétnimu
suggest products based on a lidskému agentovi, jehoZ specializace
shopper’s purchase history or route nejlépe odpovida prichozi otazce.
customers to a specific human
agent whose specialty best
matches the incoming question.
Amazon Lex Amazon Lex is Amazon’s service Amazon Lex Amazon Lex je sluzba Amazonu pro

for building voice and text CUIs
(see conversational user interface).
This is the technology that powers
the Alexa voice assistant.
Amazon’s own Al chatbot is still in
the works, but it'll likely be based
on Lex’s technology.

vytvareni hlasovych a textovych
rozhrani CUI (viz konverzaéni
uzivatelské rozhrani).

To je technologie, ktera pohani
hlasovou asistentku Alexa. Na viastnim
Al chatbotu Amazon stale pracuje, ale
pravdépodobné bude zalozen na
technologii Lex.
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Artificial
intelligence (Al)

Artificial intelligence (Al) generally
refers to the ability of a machine to
perform tasks commonly
associated with intelligent beings.
Such machines are usually
capable of learning and general
reasoning. In computer science, Al
refers to the field of study that
focuses on simulating intelligent
behaviors in computer systems.

Uméla inteligence
(Al)

Uméla inteligence obecné znamena
schopnost stroje vykonavat ukoly,
jejichz uspésné plnéni je tradiéné
pfisuzovano pouze inteligentnim
bytostem. Takovy stroj obvykle
vykazuje znaky samostatného uceni a
obecného uvazovani. V informatice se
pojem ,uméla inteligence® pouziva pro
obor zaméfeny na simulaci
inteligentniho chovani v pocitatovych
systémech.

Artificial neural
networks

Atrtificial neural networks (ANNS,
also shortened to neural networks
(NNs) or neural nets) are a branch
of machine learning models that
are built using principles of
neuronal organization discovered
by connectionism in the biological
neural networks constituting animal
brains

Umélé neuronové
sité

Umeélé neuronove sité (ANN, také
zkracené na neuronové sité (NN) nebo
neuronoveé sité) jsou odvétvim modeld
strojového uceni, které jsou sestaveny
pomoci principu organizace neurond
objevenych konekcionismem v
biologickych neuronovych sitich
tvoficich zvifeci mozky.
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Bard Bard is Google’s version of an Al- Bard Bard je Google verze chatu
powered chat designed to rival pohanéného umélou inteligenci, ktery
OpenAl’'s ChatGPT. The bot was konkuruje s ChatGPT od OpenAl. Bot
built using the Language Model for byl postaven pomoci Language Model
Dialogue Applications (see for Dialogue Applications (viz LaMDA),
LaMDA), but it currently uses the ale v sou€asnosti pouziva Pathways
Pathways Language Model (see Language Model (viz PaLM). Ma byt
PaLM). It is set to be widely pro Sirokou vefejnost vydan v roce
released in 2023 and will place Al- 2023 a umisti odpovédi generované
generated responses to requests umélou inteligenci na poZadavky pfimo
directly into Google search results. do vysledku vyhledavani Google.

Bias In machine learning, bias occurs Predpojatost V strojovém uéeni dochazi ke zkresleni,
when an algorithm's result is kdyZ se vysledek algoritmu zméni ve
changed in favor of or against a prospéch nebo proti dané myslence.
given idea. Bias is a systematic Bias je systematicka chyba, ke které
error that takes place because of dochazi v dusledku nespravnych
incorrect assumptions in an predpokladu v algoritmu.
algorithm. Napfiklad, pokud by algoritmus mél

informace pouze o jablkach a zadném
jiném ovoci, pfedpokladal by, Ze jablko
For example, if the algorithm only je jedinym druhem ovoce. Kvuli Bias, je
had information on apples and no u nastroji Umélé Inteligence jako jsou
other fruit, it would assume that the chatboti, pravdépodobngjsi, ze
apple is the only type of fruit. poskytnou urcité odpovédi pred
Because of bias, Al tools like ostatnimi, i kdyz tyto odpovédi mohou
chatbots are more likely to give byt nepravdive.
certain responses over others,
even when those answers may be
false.

Big data Very large sets of structured and Velka data Velké soubory strukturovanych a
unstructured data from a variety of nestrukturovanych dat z riznych zdroju.
sources. Through data mining, Prostfednictvim techniky ,dolovani dat”
powerful Al software can analyze dokazi vykonné Al programy
these large databases, identify analyzovat tyto velké databaze,
patterns and draw conclusions. identifikovat skryté vzorce a vyvodit

potfebné zavéry.

Bing Al Bing Al is a chatbot that was Bing Al Bing Al je chatbot, ktery byl vydan

released by Microsoft in February
2023. Based on GPT-4, Bing Al
offers conversational answers to
traditional search engine
questions. The chatbot currently
has over 100M active users and is
a direct competitor to Google’s
Bard.

spolec¢nosti Microsoft v inoru 2023. Na
zakladé GPT-4 nabizi Bing Al
konverzaéni odpovédi na tradi¢ni
otazky vyhledavaci. Chatbot ma v
soucasné dobé vice nez 100 miliond
aktivnich uzivatell a je pfimym
konkurentem Google Bard.
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Black box Black box describes an Al system, | Cerna skFifika Cerna skfifika popisuje systém umélé
the inner workings of which are inteligence, jehoz vnitfni fungovani
impossible to view. Humans can't nelze zobrazit. Lidé nemohou zjistit, jak
find out how black box Al comes to uméla inteligence ¢erné skfinky
a specific decision — only inputs dospéje ke konkrétnimu rozhodnuti —
and outputs can be observed. Ize pozorovat pouze vstupy a vystupy.

Chatbot A chatbot is a computer program Chatbot Chatbot je pocitacovy program, ktery
that simulates human simuluje lidskou konverzaci. Chatboty
conversation. Chatbots can be Ize pouzivat riznymi zpUsoby, ale
used in a variety of ways, but in pokud jde o zakaznickou podporu,
terms of customer support, they funguiji jako virtualni asistent, ktery
often act as a virtual assistant odpovida na Casto kladené dotazy
answering customer FAQs. zakazniku.

Different chatbots have different R{zni chatboti maji rizné schopnosti —
capabilities — with the most s nejpokrodilejSimi verzemi schopnymi
advanced versions capable of sofistikovanéjsich ukol(, jako je

more sophisticated tasks like zZjistovani nakupniho zaméru, a
detecting buying intent and even dokonce doporucovani produktt
recommending products to zakaznikim na zakladé polohy,
shoppers based on location, demografickych udaji nebo historie
demographic data, or purchase nakupd.

history.

ChatGPT Short for Chat Generative Pre- ChatGPT ChatGPT je zkratka pro Chat
Trained Transformer, ChatGPT is a Generative Pre-Trained Transformer,
chatbot released by OpenAl in chatovaci robot vydany OpenAl v
November 2022 that became listopadu 2022, ktery se stal popularnim
popular thanks of its ability to give diky své schopnosti poskytovat
detailed, natural responses to a podrobné a pfirozené reakce na Sirokou
wide range of prompts. Skalu vyzev.

Claude Claude is a chatbot developed by Claude Claude je chatbot vyvinuty spole¢nosti
Anthropic that launched in March Anthropic, ktery byl spustén v bfeznu
2023. Anthropic emphasizes that 2023. Anthropic zduraznuje, Ze Claude
Claude is meant to be an ethical ma byt etickym chatbotem, ktery
chatbot, using something called pouziva néco, Cemu se Fika konstitucni
constitutional Al to provide outputs Al, aby poskytoval vystupy, které jsou
that are helpful, harmless, and uzite¢né, neSkodné a Cestné.
honest.

Clustering Clustering (in Al) is the Shlukovani Clustering (v oblasti Al) je uspofadani
organization of data by Al into dat pomoci Al do podskupin, které
subgroups that contain certain obsahuiji urcité spolecné prvky. Je to
common elements. It's useful for uzite€né pro hledani dalSich odpovédi
finding additional answers to na podobné otazky.
similar questions.

Conversational Conversational Al is a type of Konverzacni Al Konverzacni uméld inteligence je typ

Al technology, like a chatbot, that technologie, jako je chatbot, ktery

simulates human conversation,
making it possible for users to
interact with and talk to it.

simuluje lidskou konverzaci a umoziuje
uzivatelim s ni komunikovat a mluvit s
ni.
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Conversational
user interface
(CuUI)

A conversational user interface
(also known as CUI or
Conversational Ul) is what allows
computers to mimic conversations
with real humans. These interfaces
use Natural Language Processing
(see below) to interpret incoming
voice or text and reply with a
response.

The two primary types of CUls are
voice assistants (like Siri and
Alexa) and chatbots.

Konverzaéni
uzivatelské
rozhrani (CUI)

Konverzaéni uzivatelské rozhrani (také
znamé jako CUI nebo Conversational
Ul) umozriuje pocitacim napodobovat
konverzace se skute€nymi lidmi. Tato
rozhrani pouzivaji Zpracovani
pfirozeného jazyka (viz nize) k
interpretaci pfichoziho hlasu nebo textu
a vytvoreni odpovédi.

Dva primarni typy rozhrani CUI jsou
hlasovi asistenti (jako Siri a Alexa) a
chatboti.

Data mining Data mining is the analysis of large | Dolovani dat Data mining je analyza velkych
databases to generate new databazi za ucelem generovani novych
information. Through data mining, informaci. Diky dolovani dat se nastroje
Al tools become more effective at Al stavaji efektivngjSimi pfi FeSeni Sirsi
solving a wider variety of problems. Skaly problému.

Decision tree A decision tree is a structure of Rozhodovaci Rozhodovaci strom je struktura
responses the help a chatbot give strom odpovédi, které chatbotovi pomahaji

specific answers to customer
questions. By asking a series of
questions, known as branches,
chatbots can use a decision tree to
narrow down a customer's goal

poskytovat konkrétni odpovédi na
otazky zakaznikl. PoloZzenim fady
otazek, znamych jako vétve, mohou
chatboti pouzit rozhodovaci strom
k zpfesnéni odpovédi zdkaznikovi.

Deep learning

Deep learning is a type of
machine learning in which
multiple layers of networks are
used to train algorithms using
large data sets. As opposed to
traditional machine learning,
deep learning can recognize
unstructured data more
effectively, often leading to
higher-quality results.

Hluboké uceni

Hluboké uceni je typ strojového uéeni,
ve kterém se pouziva vice vrstev siti k
trénovani algoritm( pomoci velkych
souborl dat. Na rozdil od tradi¢niho
strojového uéeni dokaze hluboké uceni
efektivnéji rozpoznat nestrukturovana
data, coz Casto vede ke kvalitnéjSim
vysledkim.

Evolutionary
algorithm

An evolutionary algorithm (EA)
uses mechanisms inspired by
nature — think survival of the
fittest — to solve problems
better. Chatbots that use EAs
test out and compare different
possible responses to a
question to determine the
optimal way to answer a
prompt.

Evoluéni
algoritmus

Evoluéni algoritmus (EA) vyuziva
mechanismy inspirované pfirodou —
preziti nejschopnéjSich — k lepSimu
feSeni problém. Chatboti, ktefi
pouzivaji EA, testuji a porovnavaji
rdzné mozné odpovédi na otazku, aby
urcili optimalni zplsob odpovédi na
Vyzvu.
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Explainable Al | Explainable Al refers to Vysvétlitelna Vysvétlitelna uméla inteligence

(XAl transparent systems that let uméla oznacuje transparentni systémy, které
people oversee how decisions | inteligence umozfuji lidem dohlizet na to, jak Al
or predictions are made by Al. déla rozhodnuti nebo predpovedi. XAl
XAl is the opposite of black 1° °pa",e",‘ ceme Skrm!(y Al, Jejiz vnitrn

! , fungovani neni snadné pochopit. XAl je
bO)_( Al, the inner workings of také znamé jako interpretovatelng Al
which are not easy to nebo vysvétlitelné strojové uceni
understand. (XML).

XAl is also known as
interpretable Al or explainable
machine learning (XML).

Fuzzy logic Fuzzy logic is an approach to Mlhava logika Fuzzy logika je pfistup k praci na
computing based on varying pocitaci zalozeny na rizném stupni
degrees of truth as opposed to pravdy na rozdil od binarniho
a binary true or false approach. pravdivého nebo nepravdiveho
Whenever chatbots have to pristupu. Kdykql' mus! Chatbf)t' .

reagovat na nejasné nebo vagni
_reSF’O”(_’ to unclear or_vague pokyny, ti, ktefi jsou navrZeni tak, aby
instructions, those built to zahrnovali fuzzy logiku, pfijdou s
incorporate fuzzy logic will lepSimi a pfirozené&j$imi reakcemi.
come up with better, more
natural responses.

Generative Al Generative Al is an umbrella Generativni Generativni uméla inteligence je
term for any artificial uméla zastfeSujici termin pro jakoukoli umélou
intelligence that can create new | inteligence inteligenci, ktera dokaze vytvaret novy

content (like text or images)

using the data it was trained on.

This is different from
“traditional” Al, which uses
patterns to make predictions.

ChatGPT and Bard are
examples of advanced
generative Al. What makes this
technology appealing is that it
can produce content that is
hardly distinguishable from that
created by humans — allowing
people to have natural
conversations.

obsah (jako text nebo obrazky) pomoci
dat, na kterych byla trénovana. To se
lisi od ,tradi¢ni“ umélé inteligence, ktera
k predpovédi pouziva vzory. ChatGPT
a Bard jsou pfiklady pokrocilé
generativni umélé inteligence. To, co
déla tuto technologii pfitaZlivou, je to,
Ze dokaze produkovat obsah, ktery je
obtizné rozeznatelny od obsahu
vytvoreného lidmi — coZ lidem
umoznuje pfirozené konverzace.
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GPT-4 Short for Generative Pre- GPT-4 GPT-4, zkratka pro Generative Pre-
Trained Transformer 4, GPT-4 Trained Transformer 4, je Jazykovy
is a language model released model vydany OpenAl v bieznu 2023,
by OpenAl in March 2023 ktery dokéze produkovat reakce
capable of producing human- podobné lidem. Slouzi jako zaklad
I'kp P It g th ChatGPT. Funguje mnohem pfesnéji
Ike responses. It serves as the nez jeho predchudce GPT-3.
basis of ChatGPT.

It performs at a much higher
level accuracy than its
predecessor, GPT-3.

Grounding Grounding is the process of Kalibrace Kalibrace je proces urCovani toho, jak
determining how factual a fakticka je odpovéd generovana
response generated by a chatbotem. Generativni chatboti s
chatbot actually is. Generative umélou inteligenci dokazou poskytnout
Al chatbots can déliver presvédcivé odpoveédi — i kdyZ se myli —

. takZe spole€nosti potfebuji uzemnit
conVInCIng, answers — even reakce, aby zajistily vysokou urover
when thc_ay re wrong — so presnosti.
companies need to ground
responses to ensure high levels
of accuracy.

Hallucination A hallucination occurs when a Halucinace Halucinace nastane, kdyz chatbot
chatbot provides a nonsensical, poskytne nesmysinou, irelevantni nebo
irrelevant, or blatantly false fljelvn? fa'?sné’u ﬁqlp’ozegll'._ K )

nswer. Hallucinations h n alucinacim dochazi kvdli omezenim v
sezajse o? IiLrjr?ita?iO%SSin 2ppe tréninkovych datech chatbota nebo
hatbot's training dat LLM LLM (viz velky jazykovy model).
chatbots training data or Nejbizarngjsi a nejméné uzitecné
(see large language model). odpovédi chatbota — to jsou halucinace.
Intent Intent is the goal a human has Zameér Zameér je cil lidské bytosti, ktery ma pfi

when interacting with a machine.
By correctly identifying a user’s
intent, a chatbot can generate
specific responses tailored to a
person’s unique needs, helping
them accomplish a particular task
more quickly.

komunikaci se strojem. Spravnym
rozpoznanim zameéru muze chatbot
vygenerovat specifické odpovédi usité
na miru unikatnim potfebam dané
osoby a tim ji umozni rychleji splnit
konkrétni ukol.

Knowledge base
(KB)

A knowledge base is a set of data
available for a program to perform
a task or give a response. The
larger the knowledge base an Al
application has access to, the
wider the range of problems it can
solve.

Znalostni baze
(KB)

Znalostni baze je mnoZina dat
dostupnych pro dany program k tomu,
aby mohl vykonat urCity ukon nebo dat
odpovéd. Cim vétsi znalostni bazi ma
Al k dispozici, tim vétSi oblast problému
muze fesit.
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Language model

A language model is a neural
network (see Atrtificial neural
networks) trained to generate
sentences. It is a probabilistic
model of natural language that can
imitate human speech.

Jazykovy model

Jazykovy model je neuronova sit, ktera
je naucend generovat véty. Jde o
pravdépodobnostni model pfirozeného
jazyka, ktery dokaze napodobit lidskou
fecC.

and generates content after
training on massive amounts of
data. The larger the data set is, the
more effective a language model
will be at understanding,
translating, and predicting text.

LaMDA Short for Language Model for LaMDA LaMDA, zkratka pro Language Model
Dialogue Applications, LaMDA is a for Dialogue Applications, je skupina
group of conversational language konverzaénich jazykovych modelu
models developed by Google in vyvinutych spole¢nosti Google v roce
2021. The LaMDA name is also 2021. Nazev LaMDA se také pouziva
given to a chatbot built using these k oznaceni chatbotu vytvofenému
models. pomoci téchto modeli.

Large language A large language model is a deep- | Velky jazykovy Velky jazykovy model je algoritmus

model learning algorithm that recognizes model hlubokého uceni, ktery rozpoznava a

generuje obsah po uéeni se na
obrovském mnozstvi dat. Cim vétsi je
soubor dat, tim efektivnéjSi bude
jazykovy model pfi porozuméni,
prekladu a pfedvidani textu.

what people say, including their
tone and intent.

Natural language processing is
what enables chatbots to detect
how a customer feels or what
they’re trying to achieve.

Machine Machine learning is a subfield of Strojové uceni Strojové uceni je podmnozina umélé
learning artificial intelligence that involves inteligence, ve které se pocitace uci z
teaching computers to perform new dat a zlepSuji se v Case, aniz by byly
tasks without requiring explicit explicitné programovany.
programming.
Narrow Al Narrow Al (also called weak Al) is Zuzend Al Zuzena uméla inteligence (nazyvana
a type of artificial intelligence that takeé slaba uméla inteligence) je typ
is limited to a specific or narrow umélé inteligence, ktera je omezena na
area. It is technology that uses a jednu specifickou nebo Uzkou oblast. Je
learning algorithm to perform a to technologie, ktera pouziva algoritmus
single task that humans can do. uceni se k provedeni jediného ukolu,
ktery mohou délat také lidé.
Natural NLG is a subset of NLP that Generovani Generovani pfirozeného jazyka (NLG)
language focuses on the outputs a chatbot pfirozeného jazyka | je podobor zpracovani pfirozeného
generation gives to people. jazyka (NLP), ktera se zaméruje na
(NLG) vystupy, jez chatbot poskytuje lidem.
Natural Natural language processing is a Zpracovani Zpracovani pfirozeného jazyka je
language program’s ability to interpret written | pfirozeného jazyka | schopnost programu interpretovat
processing and spoken human language. It (NLP) lidsky jazyk. Umozfiuje pocitaciim
(NLP) allows computers to recognize rozpoznat, co lidé fikaji, v€etné jejich

tonu a zaméru.

Zpracovani pfirozeného jazyka pomaha
chatbotim zjistit, jak se zakaznik citi
nebo ¢eho se snazi dosahnout.
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Natural NLU is a subset of NLP that Porozuméni NLU je podobor NLP, ktery se zabyva
language specifically deals with the pfirozenému rozpoznanim vyznamu v pfirozeném
understanding identification of the meaning in jazyku (NLU) jazyce. Zatimco NLP zahrnuje Sirsi
(NLU) natural language. While NLP Skalu Ukoll souvisejicich se
covers a broader scope of tasks zpracovanim jazyka, NLU se zaméfuje
related to language processing, na spravné urceni umyslu, kontextu a
NLU specifically focuses on vyznamu slov a frazi uzivanych v lidskeé
recognizing the intent, context and komunikaci.

semantics behind the words and
phrases used in human
communication.
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OpenAl

OpenAl is an Al research
laboratory that developed GPT-4
and ChatGPT. Based out of San
Francisco, OpenAl was founded in
2015 by a group that includes
current CEO Sam Altman, Peter
Thiel, and Elon Musk.

OpenAl

OpenAl je vyzkumna laboratof
zaméfena na Al, ktera vyvinula GPT-4
a ChatGPT. OpenAl se sidlem v San
Franciscu byla zaloZzena v roce 2015
skupinou, ktera se sestavala ze
soucasného generalniho feditele Sama
Altmana, Petera Thiela a Elona Muska.
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PaLM

Short for Pathways Language
Model, PaLM is a large language
model developed by Google Al in
2022 that rivals GPT-4 in its ability

to generate human-like responses.

It has replaced LaMDA as the
basis for Google’s Bard chatbot.

PaLM

PalLM je zkratka pro Pathways
Language Model. Jedna se o velky
jazykovy model vyvinuty spole¢nosti
Google Al v roce 2022, ktery konkuruje
GPT-4 ve své schopnosti generovat
reakce podobné lidem.

Nahradil model LaMDA jako zaklad pro
chatbota Google Bard.
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Predictive
analytics

Predictive analytics is a branch of
advanced analytics focused on the
use of data, statistical algorithms,
and machine learning techniques
to identify the likelihood of future
outcomes based on historical data.
It involves analyzing historical data
to detect patterns, relationships,
and trends, and then using this
information to make predictions
about future events or behaviors.

Prediktivni
analytika

Prediktivni analytika je obor zaméfeny
na vyuzivani dat, statistickych algoritmu
a technik strojového uceni k identifikaci
pravdépodobnosti budoucich udalosti
na zakladé historickych dat. Zahrnuje
analyzu historickych dat k detekci
vzorcl, vztahu a trendd a pouziti téchto
informaci k pfedpovidani budoucich
udalosti nebo chovani.

Self-service Al

Self-service Al describes customer
service tools that use Al to
automate customer interactions. It
involves providing user-friendly
interfaces and platforms that
enable individuals to interact with
Al systems, create machine
learning models, and derive
insights from data without the need
for significant programming or data
science expertise.

Samoobsluzna Al

Samoobsluzna Al popisuje nastroje,
které pouzivaji Al k automatizaci
z&kaznickych interakci. Tyto nastroje
poskytuji uzivatelsky pfivétiva rozhrani
a platformy, které umozniuji
jednotlivelm interagovat s Al systémy,
vytvaret modely strojového uéeni a
ziskavat poznatky z dat bez potieby
pokrocilé programatorské ¢i datové
odbornosti.
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Speech Speech recognition is the process Rozpoznavani fe€i | Rozpoznavani fedi je proces trénovani
recognition of training a computer to recognize pocitace tak, aby identifikoval vyznam
and respond to human speech. lidské Feli a nasledné dokéazal
Siri, Alexa and Google Assistant adekvatné reagovat. Siri, Alexa a
are all examples of Al-powered Google Assistant jsou pfiklady aplikaci
speech recognition applications. pro rozpoznavani feci s vyuzitim Al.
Token A token is a sequence of Token Token je sekvence znaki, kterou mize
characters that a chatbot can chatbot zpracovat, aby interpretoval, co
process to interpret what a human uzivatel fika. Zpracovavani tokent
user is saying. Processing tokens namisto celych slov usnadriuje
instead of entire words makes it chatbotdm rozpoznat, co uzivatel piSe, i
easier for chatbots to recognize v pfipadé preklepl nebo pouziti cizich
what a user writes, even if jazyku.
misspellings or foreign languages
are present.
Turing test The Turing Test is a measure of a Turinguyv test Turingayv test je metoda méfeni

machine's ability to exhibit
intelligent behavior
indistinguishable from that of a
human. Proposed by the British
mathematician and computer
scientist Alan Turing in 1950, the
test involves a human judge
engaging in natural language
conversations with both a human
and a machine, without knowing
which is which. If the judge is
unable to reliably distinguish
between the human and the
machine based on their responses,
the machine is said to have passed
the Turing Test and demonstrated
human-like intelligence.

The Turing Test is a classic
benchmark in the field of artificial
intelligence, although it has been
criticized for various reasons,
including the subjective nature of
intelligence and the fact that
passing the test does not
necessarily mean a machine
possesses true understanding or
consciousness. Nonetheless, it
remains a fundamental concept in
Al research and continues to
influence the development of
intelligent systems.

schopnosti stroje projevovat inteligentni
chovani, které nelze odliSit od chovani
¢lovéka. Navrhl ho britsky matematik a
pocitatovy védec Alan Turing v roce
1950. Test pfedstavuje situaci, kdy
¢lovék jako soudce vede konverzaci
pfirozenym jazykem s lidskou osobou a
strojem, aniz by védél, ktery z nich je
stroj. Pokud soudce nedokéze
spolehlivé rozeznat, ktery z u€astniku je
stroj, stroj uspésné proSel Turingovym
testem a prokazal schopnost projevovat
inteligenci podobnou lidské.

Turinglv test je klasickym méfitkem v
oblasti umélé inteligence, ackoli byl
kritizovan z rdznych ddvodu, véetné
subjektivni povahy inteligence a
skute€nosti, Ze uspésné absolvovani
testu neznamena nutné, Ze stroj
skute€né rozumi nebo ma védomi.
TuringUyv test nicméné zlstava
z&kladnim konceptem ve vyzkumu
umélé inteligence a i nadale ovliviuje
vyvoj inteligentnich systém.
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